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2020 Wellness Program FAQ 
 

Click on the links below to go directly to that portion of the FAQ: 
 

Earn your 

Incentive(s) 

Complete 

Health Screening OR 

Preventive Visit 

Complete Online 

Health Quality 

Assessment (HQA) 

Enroll and Participate in 

WCIF Contests 
Privacy Information  Contact Information 

 
 

Earn your Incentive(s) 
 
What incentives are available this year? 
There are two incentive programs available this year. The first program incentive is a $25 Tango 
Reward that will be e-mailed directly to you.  
 
A secondary incentive is available also. The incentive for completing this program is a $50 Tango 
Reward that will be e-mailed directly to you. This incentive is only available if you complete the 
first incentive program requirements (Health Screening OR Preventive Visit + Health Quality 
Assessment). 
 
For details on each incentive program’s requirements refer to “How do I earn an incentive?” 
 

How do I earn an incentive? 
To earn your FIRST INCENTIVE you need to achieve 25 points by taking the following healthy 
actions between January 1 and November 15, 2020: 
 

 
1. Health Quality Assessment (HQA). Complete the online HQA between January 1 and 

November 15, 2020 on the Live Well at WCIF wellness portal. 
 

2. Participate in 1 or the 3 options below: 
 
a. Health Screening or Preventive Visit with Provider.  Submit your doctor-screened 

health information via fax form (fax form available at: https://wcif.app.sbwell.com. 
Valid screenings from 10/16/2019 to 11/15/2020. 

b. Participate in one of the last two company-wide contests: Digital Detox Starting 8/17 
or Hydration starting 10/19. 

c. Complete any Academy course. 
 
Click here: https://wcif.app.sbwell.com to access the wellness portal.  
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All program requirements must be completed by 11:59 p.m. November 15, 2020, for you to 
earn the first incentive. 
 
To earn a SECOND INCENTIVE you need to earn a total of  50 points by participating in various 
activities on the wellness portal between January 1 and November 15, 2020. See chart below for 
examples of how to earn points for the second incentive. 
 

Activities Details Points 

Wellness 
Academy 

Complete any course in the Sonic Boom Academy. To earn 
credit, self-report the date of completion and the name of 
the course you completed.  

15 
(Activity not 

available on the 

SonicBoom App) 

Challenge 
Champion 

Complete, rate, and comment on the Challenge-of-the-Day 
two times during the program year to earn credit toward your 
reward. 
 

Please note: Days do not need to be consecutive. 

20 

Tackle the 
Trackers 

Complete any of the following for 10 days to earn credit 
toward your reward: 

• Activity Tracker 

• Fruit & Veggie Tracker 
• Hydration Tracker 

• Food Journal Tracker 

• Weight Tracker 

• Mood Tracker 
 

Please note: Days do not need to be consecutive. 

10 
(Activity not 

available on the 

SonicBoom App) 

Be a Smartie 

Educate yourself about all the well-being offerings available to 
you. Check out the Smart Cards on your homepage! Self-
report which resource you viewed two times to earn 
credit.   

10 
(Activity not 

available on the 

SonicBoom App) 

Meaningful 
Activity 

Accrue 6,500 steps OR 45 minutes of activity for 60 days to 
earn credit for this activity. 
 

Please note: Days do not need to be consecutive. 

20 

WCIF 
Contests 

Join and compete in any of WCIF ’s company-wide featured 
contests to earn 10 points toward your reward (4 contests will 
be offered). 

10 

Catch 
Someone 
Bein' Healthy 
(or Bust 
someone!) 

Use the Caught Ya Bein' Healthy feature two times during the 
incentive period to earn 10 points towards your reward. 
Here’s how to earn credit: 

• Award someone Caught Ya Bein’ Healthy points 
• Be awarded Caught Ya Bein’ Healthy points 

• Post a Healthy Selfie on the mobile app 

• Use the Busted feature on the mobile app to hold 
yourself accountable for making a less-than-healthy 
choice 

10 
(The “Bust” 

activity is not 

available outside 

of the SonicBoom 

App) 



P a g e  3 | 8 

 

Contest 
Crusader 

Join and complete two member-created contests or create 
your own and invite your co-workers to compete and earn 20 
points towards your reward. 

20 

 
 
All 50 points must be earned by 11:59 p.m. November 15, 2020, for you to earn your 
second incentive. 
 

How will I receive my Reward? 

Your Tango Reward link will be e-mailed directly to you for redemption. The e-mail address on 
file with SonicBoom is the e-mail address that your card will be sent to. Please ensure that your 
e-mail address is accurate so that there is no delay in receiving your incentive.   
 

If I DID NOT RECEIVE MY REWARD LINK, can I request another one to be e-mailed 
to me? 
Yes, you can request to have your reward link re-issued to you. However, it is strongly advised 
that you keep an eye on your incoming e-mail and check your promotions and spam folders.  
 

 
 Is there a DEADLINE to inquire if I completed the program? 
 YES, there is a deadline to inquire if you have completed the program or not. You have 
 until November 30, 2020 to make this request. Any requests after this date will not be 
 accepted. 
 
 

How do I spend my Tango Reward? 

It's Easy! Follow these steps: 
 

1.   Click your Reward Link. You will be taken to a page with reward options. 

2.   Choose an e-gif t card or other reward option 

3.   Select the value of  the card (you cannot choose more than your remaining balance). 

4.   Select Add to Cart. 

5.   If  you have a remaining balance and would like to choose another option, repeat Steps 2-4. 

6.   Once you have selected all the e-gif t cards you want, click Checkout. 

7.   Enter your name and your email address and check the box acknowledging the terms. 

8.   Click Complete My Order. 

 

Your e-gif t card(s) will arrive in your email inbox. 

 

Does my Tango Reward expire? 

Tango Cards do not expire. 
 

Can I use e-Gift Cards In-store? 

Absolutely! Most electronic retail gif t cards we offer can be used in-store by simply printing out the 

e-gif t card and presenting it to the cashier. However, some retailers have special instructions for 

in-store use. Be sure to double-check how your retailer wants you to use your gif t card instore 

before you go to the store. 
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Can I redeem for cash? 
No. You can choose one of  our many gift cards or non-profit donation options, or you can send 
your balance to someone else as a gif t. 

 
My e-Gift Card Code/Pin Does Not Work. 
For security reasons, electronic gif t cards are usually sent with a code/pin. If  you encounter an 

error when redeeming your card, this is typically the result of  issues with cutting and pasting the 

code. Be sure there are no extra spaces added when entering the code into the retailer's 

activation f ield. 

 
How is my data being gathered and used? 
Vivacity, WCIF’s wellness partner, will collect all information and will provide WCIF with an 
aggregate data report.  Measures are taken to prevent any personal or individually identifiable 
information from being shared with WCIF or your employer. Participation in the Live Well at 
WCIF wellness program cannot be used to determine future plan eligibility or used to deny an 
individual coverage on the medical plan. 
 

Can I earn part of my incentive if I just do one action—completing my HQA, for 
example? 
No. To receive your first incentive, you need to earn 25 points by completing both healthy 
actions for the first incentive program. 
 
To receive your second incentive, you need to earn a total of 50 points by participating in 
various activities on the wellness portal (see page 2 for examples of how to earn po ints).   
 

I completed activities but my points aren’t showing on my Rewards page. How 

frequently do my points get updated? 
There will be a delay in your points showing on your Rewards page for your health screening or 
preventive visit with your provider. It may take a few weeks before you see your credit, 
depending on when you completed your screening. 
 
Points for completing the Health Quality Assessment are automatically tracked by the portal and 
will show immediately after completing the activity within the portal. 
 
 

Complete the Health Screening OR Preventive Visit 

 
What is a health screening or preventive visit? 

The screening consists of taking your weight and height measurements to calculate your Body 
Mass Index (BMI), measuring your blood pressure via an arm cuff, and taking a blood sample to 
obtain glucose and cholesterol values. Screenings can be completed by using a doctor-screened 
fax form.   
 
You may submit a fax form for completing a preventive visit with your provider.  Provider 
signature is required to receive credit for completing a preventive visit  with your provider (fax 
form available at: https://wcif.app.sbwell.com).  
 

 

 

 



P a g e  5 | 8 

 

What are the benefits of having a health screening or preventive visit? 
A health screening provides you with important numbers that can give you a better 
understanding of your current health status. Once you have these numbers, you can have a 
discussion with your doctor on how to maintain or improve your health.   
 
A health screening or preventive visit may be completed with your provider. This visit will allow 
you to receive direct health care advice from your provider and address all health concerns that 
you may have. 
 

What health indicators will be tested during the health screening?  

• Blood pressure 
• Cholesterol 

• Glucose (blood sugar) 

• Body Mass Index (BMI) 
 

How do I arrange for a health screening or preventive visit? 

• If you have had a health screening or preventive visit with your healthcare provider since 
November16, 2019, you or your provider can complete and fax the doctor-screened fax 
form (fax form available at: https://wcif.app.sbwell.com). 

 

• If you have not had a health screening or preventive visit with your healthcare provider 
since November16, 2019, you should schedule an appointment with your healthcare 
provider to complete a health screening or preventive visit, OR 

 

How much does a health screening or preventive visit cost? 
The tests performed in a health screening are considered preventive services, covered by your 
WCIF Premera or Kaiser Permanente medical plans. However, any additional tests requested 
by your healthcare provider may not be considered preventive and are subject to the 
regular plan provisions of your WCIF Premera or Kaiser Permanente medical plan. It is 
also important to note that your medical plan only pays for this test once per year.  
 

How long does it take to have a health screening? 

Times vary by healthcare provider. 
 

Do I need to fast for my health screening? 

You will receive the most accurate results if you do a fasting test; however, it is not necessary to 
fast before your health screening. 
 

Will I receive my health numbers right away if I do a health screening? 

If you complete your screenings through your healthcare provider, the wait time for results may 
vary based on the facility.  
 

How do I submit my health information, so I receive credit for completing a health 
screening or preventive visit? 
 

A. Fax your completed form to 1-877-657-4183 or email the form to wcif@vivacity.net. 
 

1. If you have the official lab results, you can fax your information to Vivacity using 
the health screening fax form (fax form available at: https://wcif.app.sbwell.com). 
Fill in the appropriate sections and sign your form. Then fax or email the form and 
your official lab results to the contact information provided on the bottom of the 

mailto:wcif@vivacity.net
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form. Important: Be sure to SIGN your form. Your form will not be accepted 
without your signature; therefore, you will not receive credit. 
   

2. Your provider can fax or email the information directly. You will need to give your 
provider the fax form (fax form available at: https://wcif.app.sbwell.com). Fill in the 
appropriate sections and take it with you to your health screening. Your provider 
will need to fill in the remaining information, SIGN and fax or email the completed 
form to the information provided on the bottom of the form. Important: Be sure to 
SIGN your form and make sure to have your provider sign the form before 
they fax it for you. Your form will not be accepted without your signature 
and your providers; therefore, you will not receive credit. 

 
3. You can fax the form yourself after having your provider sign the form. Fill in the 

appropriate sections, sign your form and have your doctor sign the form, then fax 
to the contact information provided on the bottom of the form. Important: Be sure 
to SIGN your form and have your provider sign the form. Your form will not 
be accepted without your signature and your providers; therefore, you will 
not receive credit. 

 
 

 
 

Complete an Online Health Quality Assessment (HQA) 

 
What is a Health Quality Assessment (HQA)? 
An HQA is an online questionnaire that asks a series of questions about your health and lifestyle 
to assess and identify potential health risks. 
 

Should I complete my HQA after I have my health screening results? 
Yes. The HQA will ask for your health numbers. Collect your results from your onsite health 
screening or provider and enter the numbers into your HQA when prompted.  
 

Will the HQA ask me personal questions? 
The HQA gathers personal information about your current health and lifestyle to accurately 
assess and identify potential health risks, as well as providing you with a personalized report with 
information on how to maintain or improve in each area of your health. With the results of your 
HQA, you can better understand your health, what you are doing well and what areas may need 
more attention. 
 

How do I complete the HQA? 
Once you register and/or login to the wellness portal, click on the My Health tab at the top of the 
page, then click the Let’s Go button and accept the terms and conditions to proceed. You will 
then be prompted to begin answering questions. 
 

What happens if I have to stop in the middle of the HQA? 

If you stop in the middle of taking your HQA your answers will NOT be saved, and you will need 
to re-start the assessment from the beginning.   
 

How do I make changes to my HQA? 
Once you submit your HQA you are not able to go back and edit or change your answers, 
however you can reach out to the SonicBoom support team to request a reset. 
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SonicBoom support team contact: email: support@sbwell.com, phone: 1-877-766-4208. 
 

When will I receive credit for completing the online HQA? 
Once you complete the online HQA, you will automatically receive credit. 
 

Participate in WCIF Contests 

 
What are WCIF contests? 
WCIF will be hosting four contests on various wellness topics throughout the year. Each contest 
will be worth 10 points towards the second incentive. Starting 7/1/2020 you can also receive 
credit for part B of your primary incentive for Digital Detox starting 8/17 or Hydration 
starting 10/19. Resources are provided as part of the contests to help you thrive!  
 

How do I participate in contests? 
The contests can be accessed directly from your wellness portal through the banner on your 
homepage or the Contest tab on your home page. To participate in one of the contests click on 
the contest card within the banner of your homepage or by clicking the Contest tab. Once you’ve 
accessed the contest page click ‘join’ to get started. You will have the opportunity to join as 
yourself or as a secret identity. You can share your accomplishments and encourage others 
throughout the contest by catching yourself and others bein’ healthy and posting pictures. 
 

When will I receive credit for participating in a contest? 
Points for participating in a contest will be credited once the contest closes. 
 
 

Privacy Information 
 
Who has access to my health screening and Health Quality Assessment results? 

Your results are confidential. Secure measures are taken to ensure no personal health results 
are shared with anyone at WCIF or your employer. No individually identif iable information will be 
shared with your employer or WCIF.   
 

How is my health screening and Health Quality Assessment data used? 
Secure measures are taken to ensure no personal or individually identifiable information is being 
shared with WCIF or any employer. WCIF is provided with aggregate results that are used to 
evaluate current health programs and look for new ways to enhance your wellness benefits in the 
future. 
 

How is my health data stored and protected? 
Vivacity, WCIF’s wellness partner, adheres to strict privacy policies and federal regulations 
regarding personal and health information. 
 
In addition, the wellness program is designed to comply with all current federal regulations for 
privacy, security and electronic data interchange (EDI), including but not limited to The Health 
Insurance Portability and Accountability Act (HIPAA), the Americans with Disabilities Act (ADA), 
the Genetic Information Nondiscrimination Act (GINA), as well as all state requirements that give 
additional protection to sensitive protected health information (PHI). Numerous policies and 
procedures are upheld by Vivacity to ensure confidentiality and to prevent unauthorized use or 
disclosure of member PHI and other confidential and proprietary information.  
 

mailto:support@sbwell.com
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Contact Information 
 
  

Health Screening Information 
1-877-657-4183 (fax) 

wcif@vivacity.net 
 

 

Technical Assistance (wellness portal) 
1-877-766-4208 

support@sbwell.com  
 
 

Program Information 
Janéé Cargil 

WCIF Wellness Director 
1-800-344-8570 
janee@wcif.net 

https://wcif.net/live-well-at-wcif 
 
 
 

mailto:wcif@vivacity.net
mailto:support@sbwell.com
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