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A | Section Overview 

 
 
WCIF offers Heath Reimbursement Arrangement (HRA) administration for participating 
employers through Vimly Benefit Solutions (Vimly). The information in this section is provided 
for general reference only.  For specific guidance on how your HRA plans are administered, 
please contact CDHP Customer Service at flexspending@vimly.com.  
 
Please note, HRAs are considered “group health plans” and therefore subject to COBRA.  The 
employer is responsible for determining the COBRA rates for this plan. 
 
HRAs are regulated by the US Internal Revenue Service (IRS). Official guidance on HRAs can 
be found at http://www.irs.gov.  
 
 

B | Eligibility & Billing 

 
 
Vimly Benefit Solutions (Vimly) maintains all eligibility information. Vimly submits eligibility and 
premium payments to the carriers and in turn submits a consolidated billing statement to 
respective employer groups. The billing statements are a combined list bill for all health and life 
insurance plans. 
 
 

C | Coverage Overview 

 
 
Health Reimbursement Spending Arrangements (HRAs), sometimes referred to as Health 
Reimbursement Accounts, are employer funded individual reimbursement accounts for their 
employees and define what those funds can be used for.  HRAs allow an employer to realize 
substantial savings by migrating from first dollar coverage to a High Deductible Health Plan 
(HDHP) option without having to increase their employees’ out-of-pocket exposure. 
 

mailto:flexspending@vimly.com
http://www.irs.gov/
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Many employers use the premium dollars saved from a benefits downgrade to fund the 
employees’ account making the change cost-neutral or possibly providing a savings to the 
benefits budget. As an extra advantage to the employer, HRA contributions and administrative 
costs are tax deductible.  
 
Unused HRA amounts cannot be cashed out, nor can any participant receive any other taxable 
or nontaxable benefit other than reimbursement of medical care expenses.  HRAs are 
considered a health plan under the law and therefore are subject to the Consolidated Omnibus 
Budget Reconciliation Act (COBRA) and the Health Insurance Portability and Accountability Act 
(HIPAA).  
 
The IRS prohibits certain business owners and their immediate family members from 
participating in an HRA.  WCIF employers, as government entities and publicly funded non-profit 
organizations, do not normally fall into the excluded categories. 
 
 

D | Qualified Expenses 

 
 
Employers make the decision on what HRA funds may be used for; from IRS-Section 213 (d) 
“qualified medical expenses” to specified out-of-pocket expenses such as deductibles, copays, 
and co-insurance.  
 
HRA funds can only be used for expenses incurred while coverage is in effect and cannot be 
used to reimburse a medical expense attributable to a prior year. 
 
 

E | Account Setup 

 
 
When an employer elects to offer Health Reimbursement Arrangement (HRA) coverage through 
Vimly Benefit Solutions (Vimly), a Vimly representative and/or your WCIF Account Executive will 
guide the group administrator(s) through the HRA Intake Form. The employer then makes the 
decision about which qualified medical expenses will be covered and also indicates the 
employer contribution amount per calendar year and if any employee first-dollar requirement will 
be required. 
 
A Vimly representative will also discuss plan funding procedures, including advice on bank 
accounts which are used to reimburse employees for their qualified medical expenses.  
 
Vimly Benefit Solutions (Vimly) provides HRA participants with two options to access funds: 
 

1. HRA Debit Card 
For employers who decide not to require any first dollar payment before benefits are 
available, Vimly can issue debit cards for HRA participants to access their funds easily 
and conveniently. HRA/FSA debit cards adhere to IRS HRA regulations through the 
Inventory Information Approval System (IIAS).  
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HRA Debit Cards can only be used at the following locations: 
 

• Medical Providers (hospitals, clinics, physicians with MCC codes set for medical). 
 

• Pharmacies or retailers that have the Inventory Information Approval System (IIAS). 
 
Through IIAS, major retailers and providers will automatically verify and substantiate 
an item that qualifies under IRS section 213(d) as a medical expense when the card 
is used for payment. A listing of IIAS providers is available at www.sig-is.org.  

 

• If unsure, ask the person at point of service if they accept HRA debit cards. 
 

2. Reimbursement (Online filing or Paper Claim)  
If a member pays for qualified expenses out of pocket after any required first dollar 
requirement, he or she may submit a claim for reimbursement. Members may choose to 
have reimbursements deposited directly into their personal bank account or sent as a 
check by mail. 
 

Click here for HRA Claim Forms 
 
 

F | Substantiation 

 
 
The Internal Revenue Service (IRS) requires that all purchases made using HRA funds be 
substantiated with proper documentation. Vimly Benefit Solutions (Vimly’s) HRA administration 
facilitates substantiation; however, IRS regulations place ultimate responsibility on the employee 
to retain records and documentation regarding all HRA claims. 
 
Necessary Documentation 

The following qualify as substantiation documents: 

 
• Store/Pharmacy receipt, including provider name, date of service, name of product, and 

amount billed 
 

• Copay receipt from medical provider, including provider name, date of service, name of 
product, and amount billed 
 

• Itemized bill from medical provider, including provider name, date of service, name of 
product, and amount billed 

 
• Insurance company's Explanation of Benefits (EOB) (Note: If not covered by insurance, 

itemization is required.) 
 

Credit card receipts, balance due statements, and/or other non-itemized receipts do not provide 
the information necessary to determine benefits, and therefore do not qualify as substantiation 
documentation. 

http://www.sig-is.org/
https://wcif.net/wp-content/uploads/2020/08/Vimly-Claim-Form.pdf
https://wcif.net/wp-content/uploads/2020/08/Vimly-Claim-Form.pdf
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Vimly is able to configure automatic substantiation for routine copays (medical, dental, vision, 
and prescription) paid via the HRA debit card (if applicable). Items other than routine copays 
paid via the HRA debit card require substantiation documentation.  
 
Submitting Substantiation 

Members may submit HRA claim substantiation in one of the following ways: 

 
1. Upload the receipt online via their online account  
2. Fax a copy of the receipt to Vimly’s CDHP Department at (866) 727-2106 
3. Attach the receipt to an email and send to flexspending@vimly.com  
4. Mail a copy of the receipt to:  

 
 

Vimly CDHP Department 
PO Box 6 

Mukilteo, WA 98275 
 
 
Members with online accounts will receive emails requesting receipts to substantiate recent 
claims. Members without online accounts are responsible for providing substantiation for 
purchases made with their HRA debit card (if applicable) when required.  
 
Failure to Substantiate 

If a member uses their debit card (if applicable) to purchase unapproved expenses and/or 
cannot substantiate their claim, they will be asked to refund their account in the form of a check. 
If the member fails to refund their account, then outstanding or subsequent claims may be put 
on hold and used as repayment. If no other resolution is available, then the amount will be given 
to the employer to pursue directly with the employee. 
 
 

G | Online Account Management 

 
 
Vimly Benefit Solutions (Vimly) HRA administration features online account management for 
participants. For a full description of the online features, see the Online Account Registration 
and Claim Filing Options Packet. 
 
Initializing Online Access 

In order to activate an online account, Vimly HRA participants must complete the following 
steps: 
 

1. Provide a current email address at the time of enrollment. (If member does not include 
this at the time of enrollment, they may do so at a later date by sending an email to 
Vimly at flexspending@vimly.com requesting online account access) 
 

2. Look for an introduction email from NoReply@vimly.com. This email will include an 
account invitation 

mailto:flexspending@vimly.com
mailto:flexspending@vimly.com
mailto:NoReply@vimly.com
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3. Click the link to register and follow the prompts to create a username and password – 
once created, log into SIMON 

 
4. Read and agree to the Employee Web Site Terms of Use Agreement and the SIMON 

Terms and Conditions 
 

5. Once in SIMON, click on the “MY CDHP” tile 
 
Account Features 

Vimly’s online system allows participants useful account management capabilities including: 
 

• Balance tracking 
• Claim filing 
• Claim history and details 
• Instant online substantiation submittal 

 


