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A | Section Overview 

 
 
Willamette Dental Group is the largest multi-specialty practice in the Pacific Northwest. They 
have more than 50 offices in Washington, Oregon, and Idaho. These clinics provide a full range 
of dental services and focus on proactive dental care. The information in this section is provided 
for general reference and is not intended as a contract. For specific guidance on how plans and 
benefits are administered, please contact the Member Services Department.  
 
 

B | Contact Information 

 
 

Willamette Dental of Washington, Inc. 
www.willamettedental.com   

 
Member Services and Appointment Center: (855) 433-6825 

 
6950 NE Campus Way 

Hillsboro, Oregon 97124 
 

 

C | Billing & Eligibility 

 
 
Vimly Benefit Solutions (Vimly) maintains all eligibility information. Vimly submits eligibility and 
premium payments to the carriers and in turn remits a consolidated billing statement to 
respective employer groups. The billing statements are a combined list bill for all health and life 
insurance plans. 
 
 

http://www.willamettedental.com/
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If employer paid dental coverage is offered through WCIF, there is a 100% participation 
requirement for all benefit eligible employees. 
 
 

D | Identification Cards 

 
 
Willamette Dental does not provide ID cards. Members call (855) 433-6825 to make an 
appointment. 
 
 

E | Coordination of Benefits 

 
 
Willamette Dental administers Coordination of Benefits (COB) for all applicable members. When 
utilizing benefits, a member should make sure that his or her dental office has the other 
insurance information. Please note that all services still need to be performed by a Willamette 
Dental Provider. For more information about coordination of benefits, see the plan Certificate of 
Coverage on www.wcif.net or call the Member Services Department at (855) 433-6825 to 
request a copy.  
 
If an eligible person is entitled to benefits under two or more group dental plans, the amount 
payable under this plan will be coordinated. The amount paid by Willamette Dental, together 
with amounts from other group plans, will not exceed 100% of the total Allowable Expense; and 
the total amount payable by Willamette Dental will not exceed the amount which would have 
been paid for covered benefits had there been no additional plan. 
 
The order of benefit determination rules determine which plan is primary, and which is 
secondary when a person is eligible and enrolled on dental coverage under more than one plan: 
 

1. The benefits of the plan that covers the person as an active employee will be determined 
before the benefits of a plan which covers the person as a dependent. 
 

2. If the covered person is a child whose parents are not separated or divorced, then the 
benefits of the plan covering the parent whose month and day of birth occurs earlier in 
the calendar year will be determined before the benefits of the plan of the parent whose 
month and day of birth occurs later in the calendar year. However, if one of the parents' 
plans does not have this "birthday rule," then the plan covering the father is primary. 
 

3. If the person is a dependent child of parents who are divorced or separated or not living 
together, whether or not they have ever been married, then the benefits are determined 
by court decree. If there is no court decree allocating responsibility for the dependent 
child’s dental expenses or dental coverage, the order of benefits for the child is as 
follows: 
 

a. The plan covering the custodial parent, first; 
b. The plan covering the spouse of the custodial parent, second; 

http://www.wcif.net/
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c. The plan covering the noncustodial parent, third; and then  
d. The plan covering the spouse of the noncustodial parent, last. 

 
4. The plan covering the person as a retired or laid-off employee or dependent of such 

person will be determined after the benefits of any other plan covering such person as 
an employee, other than a laid-off or retired employee, or dependent of such person. 
This provision will not apply if either plan does not have a provision regarding laid-off or 
retired employees, which results in each plan determining its benefits after the other. 
 

5. If the above order does not establish the primary plan, then the plan that has covered 
that person for the longest period of time is the primary plan. In the event Willamette 
Dental makes payments in excess of the maximum amount, Willamette Dental shall 
have the right to recover the excess payments from the patient, the subscriber, the 
provider, or the other plan. 

 
If payments that should have been made under this plan are made by another plan, Willamette 
Dental has the right, at its discretion, to remit to the other plan the amount it determines 
appropriate. To the extent of such payments, Willamette Dental is fully discharged from liability 
under this plan. 
 
In the event Willamette Dental makes payments in excess of the maximum amount, Willamette 
Dental shall have the right to recover the excess payments from the patient, the subscriber, the 
provider, or the other plan. 
 
 

F | Finding a Provider 

 
 
Visit the Willamette Dental website at www.willamettedental.com for a list of providers and 
locations. 
 
 

G | Online Tools 

 
 
Willamette Dental offers a wealth of information on their website: www.willamettedental.com. 
Members can get information about finding a dentist, scheduling appointments, products and 
services, as well as information about emergency and urgent care.  
 
 
 

http://www.willamettedental.com/
http://www.willamettedental.com/

