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Continuation of care

When current Willamette Dental members are no longer offered a dental insurance plan in
which Willamette Dental Group, P.C. providers are part of the in-network benefit, each member
could experience one or more of the following repercussions:

CHANGE OF DENTAL PROVIDER

As Willamette Dental Group, P.C. providers are not covered in-network on the new dental
insurance plan, members will be required to change their dental provider or be subject to out-
of-network fees. Our dental providers provide our members with high quality dental care and
promote the importance and value of continuity of care, which is created by knowing the dental
needs and building personal relationships with our members and their families.

Willamette Dental Group, P.C. providers are focused on improving our patient’s oral health
through unique, scientifically proven programs to reduce cavities and gum disease. This results
in healthier employees and reduces in costs to both the employer and employee.

INCREASED OUT-OF-POCKET COSTS FOR SERVICES

The rich benefit structure of the Willamette Dental insurance plan is based on a copay structure
with no annual maximum and no deductibles. By removing this plan as an option, members
will be subject to higher out-of-pockets costs and varying costs for services based on the fee
schedule of the dental provider they decide to utilize.

MID-TREATMENT COST AND TREATMENT ISSUES FOR ORTHODONTIC TREATMENT

Each orthodontic treatment plan is customized to the member. When a member loses
insurance coverage, they will receive a prorated copay credit based on their current stage
of treatment and the copay amount already paid. If the member wishes to continue their
orthodontic treatment with Willamette Dental, they will have to pay out-of-network fees
as Willamette Dental Group, P.C. providers are not in-network for the new group plan. If the
member wishes to move to a new orthodontist for the remainder of treatment, they will be
subject to the fees of that provider.
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